




  

Summary of Awareness and Penetration Level
認知度及滲透度概要

71%
obtained customer service 

via online

90%
aware social media

對社交媒體有認識
曾經使用網上顧客服務

59% will use more frequently in the future
將會更頻繁使用將會更頻繁使用
39% will use same as the current level 
使用頻密程度不變

(Base: customers who have ever obtained 
customer service via social media:133 
samples)

510
l 81%

used social media in 

past 6 months

過去6個月內 曾經使26%

samples) samples

過去6個月內，曾經使

用過社交媒體

26%
obtained customer 

service via social media

曾經透過社交媒體獲得顧

客服務

61%

  對透過社交媒體獲得顧客服務有認識

aware customer service in social media
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